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Your health and wellbeing
 Looking out for Team DBTH 
• Staff support line and Resource Hub: In the current 

climate of increasing pressures on our healthcare 
system, our NHS people potentially face significant 
stresses. We have introduced a confidential staff 
support line, operated by the Samaritans and free to 
access from 7.00 am – 11.00 pm, seven days a week.

• Health and Wellbeing Support pack: This pack 
contains lots of information about what support DBTH 
can offer you during this time and a few tips and other 
free external services which will help you look after 
your health and wellbeing Staff counselling services 
are also available 24/7 by calling the Vivup Employee 
Assistance Provision.. The team has a wide variety of 
skills and knowledge and have offered their service 
because they recognise the importance of supporting 
staff through difficult times.

• Chaplaincy support – Although congregational 
activities are not currently possible in our hospital 
chapels, our chaplaincy team is available to support 
you. The chapels remain open for personal use and 
prayer mats are also available and a Sunday service 
will be broadcast on the hospital radio station.

• Employee Assist Provision – DBTH employees have 
free access to wellbeing and counselling practitioners 
24/7 via the Employee Assistance Programme. The 
service is confidential.

• Occupational Health – For advice on medical 
conditions which may impact on your ability to work 
or if work is impacting an existing health conditio.

• The Talking Shop – Improving Access to Psychological 
Therapies (IAPT) offers people with depression and 
anxiety disorders more talking treatments.

• Alternative and holisitic therapies - Every member 
of Team DBTH is entitled to a three compliemntary 
therapy including refloxology, reiki and much, much 
more. 

• The TLC service: Is here to support you during tough 
times. We understand that these are challenging times 
and we are here to help. TLC is a multi-disciplinary 
team consisting of: 

• Chaplaincy
• Safeguarding
• Occupational Health
• Union
• Leadership and OD
• Human Resources
• Coaches
• Patient Safety
• Additional support and advice
• Health and Wellbeing

www.dbth.nhs.uk



On-site facilities 
On Site Catering Facilities
Our restaurants and eateries are available at the following times, 
as well as our weekly menus.

Any updates to the information provided below and Bank Holiday 
opening times can be found via the following link https://extranet.
dbth.nhs.uk/eating-at-dbth/

Doncaster Royal Infirmary

• East Ward Block – Hot kitchen 
Monday to Friday 8.30am to 6pm. 
Saturday and Sunday closed

• East ward block – Subway 
Monday to Friday 7.30am to 9pm 
Saturday and Sunday 8am to 6pm, for ‘value’ meal 
provision

• Gate 4 entrance – Costa 
Monday to Friday 8am to 6pm 
Saturday and Sunday 10am to 3pm

• Women’s and Children’s Hospital café 
Monday to Friday 9am to 2pm 
Saturday and Sunday closed

• Guest caterers - all sites and dependent on week - examples 
include Fish and Chips, Burritos, Krepes and much more. 

Bassetlaw Hospital

• Main restaurant 
Monday to Friday 8am to 7pm 
Saturday and Sunday 8am to 7pm

Express vending is available 24/7 in main reception and 
Emergency Department, a Bon Appetit food vending machine is 
available 24/7 for hot and cold snacks & cold drinks, in the main 
entrance.

Montagu Hospital

• Main restaurant 
Hot Drinks & Cold Food vending machines are available 
24/7 on the link corridor

Shuttle Bus Services and Park & Ride
Park and Ride 
 
A Park and free Ride scheme for hospital staff, patients and 
visitors runs between Doncaster Racecourse, Car Park ‘A’ on 
Leger Way, Doncaster and DRI, South Block main outpatients 
area, Monday to Friday (excluding Bank Holidays) between 
5.50am and 10.00pm.

The bus journey normally takes 5 – 7 minutes. Please allow 
adequate time to park your vehicle and ride up to the hospital in 
good time for your appointment. Hospital Security staff are on 
duty at the Park and Ride car park during operating hours.  You 
will need to have your ID badge ready to show the driver in order 
to ride the bus for free.

Park & Ride timetable can be find via the following link https://
www.dbth.nhs.uk/wp-content/uploads/2017/07/Park-and-Ride-
march-2017.pdf

Bassetlaw Hospital and Doncaster Royal Infirmary: The Trust 
provides a free direct shuttle service to link the hospital sites 
of Bassetlaw Hospital and Doncaster Royal Infirmary.  To book 
a seat on the shuttle service please telephone the Transport 
Department on 01909 572424. The shuttle’s timetable can be 
viewed here. 

Doncaster Royal Infirmary and Montagu Hospital: This 
free service runs directly between the two sites and takes 
approximately 30 minutes. This is funded by Fred & Ann 
Green’s Legacy. The bus stop at Montagu is outside the main 
entrance on Adwick Road and at DRI outside South Block main 
outpatients area. To guarantee a seat on the bus, telephone free 
phone number on any day Monday to Friday between 9am and 
4.40pm on 0800 953 66 33.  If unable to book in advance seats 
will be allocated subject to availability. The shuttle operates from 
Monday to Friday inclusive EXCEPT Bank Holidays. The shuttle’s 

timetable can be viewed here. 
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Benefits of Team DBTH
 Recongising Team DBTH

Random Acts of Kindness 

We have a schedule of events known as 'Random Acts of Kindness'. 
This ranges from a free cuppa' and slice of cake delivered by the 
Executive Team for all staff to a free £25 gift voucher at Christmas. 
Each random act is a surprise, and we have a number organised 
for 2022!

 
Bluelight and NHS discounts

As a member of Team DBTH you will be entitled to NHS discount 
as well as a Bluelight card. This will give you access to savings at a 
range of shops and eateries both locally and regionally! 

NHS Fleet and Tusker lease cars

The Trust offers not one but two lease car suppliers. As a member 
of the team you will receive exclusive discount and offers via 
generous salary sacrifice schemes, with significant savings to be 
made on a range of vehicles including electronic cars such as 
those made by Tesla!

VIVUP benefits

Similarly, the Trust works with VIVUP to offer a range of discounts 
and savings on gym memberships as well as electronic goods via 
salacry sacrifice. 

STAR Awards

Recognising our staff for their hardwork and dedication is very 
important at DBTH. Each month a team and individual member 
of staff is awarded our STAR Award, with a glitsy annual event 
held for our STARs of the year. 

Staff lottery

For a small few, members of the team can take part in our 
monthly lottery draw. With 11 winners each month, prizes range 
from £1,000 to £50, and every six months we hold a special one-
off prize-draw for £6,000! 

Facebook group

Staying in touch and up-to-date can be difficult - to help 
colleagues with host a very active Facebook group for members 
of staff. With daily postings, you will join 6,000 of your colleagues 
discussing the things that matters, receiving all the latest news, as 
well as getting involved in exclusive polls and engagements about 
specific developments within our hospitals. 

Christmas Advent Calendar

Beginning in 2021, from 1 to 25 December, every member of 
staff is enrolled in a prize-draw to mark the days of Advent and 
as a 'thank you' to all colleagues for their efforts throughout the 
year. Last year prizes included tickets to West End shows, a smart 
watch, a spa day and much, much more!  

Learning and Development Opportunities

As one of the region’s Teaching Hospitals, we believe it’s 
absolutley paramount to encourage our staff to develop their skill 
set. From training to lunchtime lectures, our dedicated Education 
Team can help you to take that next step in your career. The 
quality of patient care the Trust is able to provide and the range 
of services that it is able to offer are upon the ability to ensure 
our current employees, together with any potential employees, 
are motivated, satisfied and want to stay working for us.  This 
includes making sure staff have a personal development plan in 
place, access to training, development and career opportunities.



The area
Spread across a wide and varied area, Doncaster and Worksop 
offer the perfect balance, with the best of the country and all of 
the comforts of city living.

The Trust operates over an area of 20 miles between our sites 
in Doncaster and Worksop, meaning that we are perfectly 
situated to take advantage of the sites, attractions and shopping 
destinations of both South Yorkshire and Nottinghamshire.

Both Doncaster and Worksop are located within easy access of 
the A1, M1, M18 and are only twenty minutes from Doncaster 
Sheffield International Airport.

Doncaster

An historical market town, at the southern edge of Yorkshire, 
Doncaster is renowned for its horse racing, rich railway heritage 
and its wealth of Georgian and Regency architecture on the 
Great North Road.

As a modern and ambitious town, with some of the most 
affordable real estate in the country, Doncaster hosts a vibrant 
town centre with first-class retail outlets, a fantastic night-
life scene and ample opportunity for excursions, events and 
activities at the Dome, Yorkshire Wildlife Park or one of the 
town’s sporting clubs.

Further afield, the town is home to some truly stunning scenes 
of a natural beauty, with rambling little villages to visit, ample 
woodland to explore and even a Norman castle to conquer.

Whether you fancy a trip to Meadowhall or wish to 
spend a lost afternoon in nearby Sheffield, Hull or 
Leeds, Doncaster is your perfect launch pad, combining 
the best of the country with all of the comforts of  
the city.

Doncaster Growing Together is a set of concrete plans for now 
and big ideas for the future. Find out more about the town’s 
ambitious next steps.

Worksop

A quaint market town, Worksop is famed as the ‘Gateway to 
the Dukeries’, a unique selection of Ducal properties in north 
Nottinghamshire which includes Clumber Park, Welbeck 
Abbey, Thoresby Hall and Worksop Manor.

A former mining town, Worksop has many local attractions 
in the town and nearby, you’ll find plenty of things to see and 
do and places to stay along with a whole host of bars and 
restaurants.

Like it’s neighbour, Worksop has some truly beautiful stretches 
of country side, boasting truly idyllic scenery and playing the 
perfect host for a good ramble through North Nottinghamshire’s 
delectable sights and sounds.

A picturesque place to live and work, if the above isn’t convincing 
enough, a recent study has found Worksop to be the happiest 
place in Nottinghamshire!
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